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Agenda

Progress - Recent System Improvements

Planned Improvements
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2002-2003 IQRS Improvements

February 11, 2002
Automated process for entities to designate an agent to act on their behalf.
Created an on-line Electronic Funds Transfer (EFT) Authorization form.

September 9, 2002
Increased number of allowable adverse action classification codes and basis 
for action codes for the Adverse Action Report (AAR) report.
Provided ability for entities to set up a point-of-contact for queriers to contact 
regarding submitted reports.

December 9, 2002
Expanded the capabilities of the Data Bank Correspondence function.
Created an electronic Report Response Service for report subjects to submit 
subject statements, disputes, request Secretarial Review, and update their 
mailing address on-line. 
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2002-2003 IQRS Improvements

On receipt by the Data Banks:
– Data Banks review subject statement and redact individual names,

addresses, and telephone numbers.
– Report Change Notification is sent to report subject if the Data Banks 

redact data.
– Report Change Notifications are sent to the reporting entity and all 

historical queriers.

Report subject can use the Report Response Service to elevate report to be 
reviewed by the Secretary of Health and Human Services.
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2002-2003 IQRS Improvements

March 4, 2003
Subject Notification Document delivery notice: 

When the subject’s copy of a new report is returned to the Data Banks by 
the Post Office, the Data Banks now place a statement on the copy of the 
report indicating that the report subject may not be aware of this report.
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2002-2003 IQRS Improvements

April 26, 2003
On-line registration for new entities and agents.
On-line registration updates.

Simple updates (address, point-of-contact information) take effect 
immediately.
Significant updates (statutory authorities, query preferences) continue to 
require the certifying official to sign and mail a pre-printed form to the Data 
Banks for processing.
Inactive registrations – to reactivate a DBID, call the Customer Service 
Center to obtain your password for your current DBID.  Log in to the IQRS 
with the current DBID and follow instructions to “renew” your registration.
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2002-2003 IQRS Improvements

Update Entity Profile to Query Both NPDB and HIPDB

Significant Profile Update
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2002-2003 IQRS Improvements

Next Steps…

1. Print and Sign Document.

2. Mail Entity Registration Update Document to the Data Banks for 
Processing.
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2002-2003 IQRS Improvements

May 12, 2003
Data Banks system moved to state-of-the-art Data Center.

Maximizes system availability to users:
Continuous power.
Continuous communications.
Increased protection against fire and other natural disasters.
Increased physical security.
24x7 support.
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2002-2003 IQRS Improvements
June 30, 2003

IQRS Subject Database Sorting Consistency:
At the last URP, attendees commented on the inconsistency in the display 
of subject names through the subject database.  Names did not appear to 
display in last-name order when entered in mixed-case.  This issue was 
resolved.

Saving Credit Card Data Through the IQRS:
June 30, 2003 - entities have the ability to save one credit card through 
the IQRS.
June 30, 2003 – IQRS requires credit cardholder information upon query 
submission.

The Data Banks credit card interface was changed over to a newer
system requiring the Data Banks to submit cardholder data along with 
credit card transaction data.

November 3, 2003 – entities will have the ability to save multiple credit 
cards through the IQRS.

Save to subject database when submitting a query or report.
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2002-2003 IQRS Improvements

Stored Credit Card Is Then Available for Query Payments
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2002-2003 IQRS Improvements

Entities Can Store a Subject When a Report is Submitted
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2002-2003 IQRS Improvements
July 1, 2003

NPDB and HIPDB query fees reduced to $4.25 per name.

September 3, 2003
Data Banks moved to 4th generation hardware platform (SUN architecture).
Average query response decreases to less than two hours for 99% of 
submitted queries.

November 3, 2003
Credit card interface between the Data Banks and Mellon Bank will be 
upgraded.
Allows for better credit card reconciliation:

Upgraded interface allows the Data Banks to submit the NPDB or HIPDB 
query reference number to end-user credit card companies.  Participating 
end-user credit card companies may display the Data Bank query 
reference number on credit card statements.  If your credit card company 
does not display this information regarding queries submitted after 
November 3, 2003, contact your bank directly.
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2004 IQRS Improvements

February 2, 2004
MMPR enhancements based on CHPS recommendations.
ITP file format enhancements.

ITP users on the Data Bank mailing list received notification in August that 
ITP file formats would be updated effective February 2, 2004.
Updates include: 

Significant changes to the MMPR file formats.
Improvements to make creating an ITP interface simpler for clients,  
no more checksum requirement, less extraneous data in header data 
record.
Addition of new data fields already included in IQRS reports.

Visit www.npdb-hipdb.com/itp for additional information on ITP file format 
improvements.
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2004 IQRS Improvements

April 12, 2004
Pre-Populate Certification information for IQRS transactions.

IQRS users will be able to save their Entity Name, Title, and Telephone 
Number for their User ID in the IQRS.  When submitting a query or report, 
the Certification information will pre-populate (Certification Date already 
pre-populates).
IQRS ADMINISTRATORS will not be able to take advantage of this new 
functionality – administrator accounts are frequently used by multiple 
users within a single entity.  Because the Data Banks require accurate 
submitter information, certification information for administrator accounts 
will not be pre-populated.

Subject Database Duplicates:
When importing subjects or adding subjects to a subject database, the 
Data Banks will inform the submitter of potential duplicate subjects.
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2004 IQRS Improvements

Certification Information Will Pre-populate 
for Queries and Reports
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2004 IQRS Improvements

June 28, 2004
Historical User Summary Report:

Data Bank users frequently request reports detailing past submitted 
transactions. 

Reducing Number of Pages in a Query Response:
The Data Banks are looking at methods for reducing the number of pages 
provided as part of a query response.

Current response consists of:
NPDB or HIPDB cover sheet.
2-page response which displays all data input by querier along 
with search results.
Any matched reports.
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2004 IQRS Improvements

September 2004
Upgrade credit card interface between the Data Banks and Mellon Bank.
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2005 IQRS Improvements

What to look forward to in 2005:

Proactive Disclosure Service – An electronic service that would notify 
entities when a new report is received on a subject that they are monitoring.

Implementation of Section 1921 – The current NPDB-HIPDB would expand 
to include access, by eligible entities, to information received under Section 
1921.

Other forms of Payment – Implement additional forms of payment, other 
than credit card and EFT. 
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Fall 2003 IQRS URP

Lunch Break
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Fall 2003 IQRS URP

1st User Feedback Session

(Darryl Gray & IQRS Users)
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Fall 2003 IQRS URP

Proactive Disclosure Service

(Kevin Fagan)
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Fall 2003 IQRS URP

Future Direction and User Feedback 
Session

(Darryl Gray & IQRS Users)
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Fall 2003 IQRS URP
Conclusions

Demand for the system continues to increase; we will continue to monitor 
performance and proactively make improvements that will sustain and improve 
processing and reduce turnaround time.

Outreach through mailings, newsletters, and the information web site help to 
keep Data Bank customers informed.

User Feedback Mechanisms are available: Telephone; E-mail; Customer 
Service Center; and the IQRS URP.

The IQRS URP helps to guide the Data Banks.  We take URP input very 
seriously and we schedule most URP ideas for implementation.  

We greatly appreciate your efforts to help us improve the Data Banks.  

Next IQRS URP?
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Fall 2003 IQRS URP

Questions / Comments


