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2006 System Enhancements

Spring 2006

New URL: www.npdb-hipdb.hrsa.gov

Historical Query & Report Summary Enhancements.
– In June 2004, the Historical Query and Report 

Summaries were introduced into the IQRS.
– Extend searching back through June 2000.

Current search range is a sliding four year window.
– Expand historical report and query search criteria.

Enable searching by SSN, licensure information, submitter, 
FEIN.

– Enable search result sorting.
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2006 System Enhancements

Example
Historical Query Lookup
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Historical Query Lookup



–– Hawes, November 9, 2005, 2039001-02265.01.00, Slide 5 ––

Historical Query Lookup
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Historical Query Lookup
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Historical Query Lookup
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New 
Search 
Criteria.

New 
Search 
Criteria.

Historical Query Lookup
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Historical Query Lookup
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Historical Query Lookup
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Historical Query Lookup
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Current Screen.Current Screen.

Historical Query Lookup
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Added sorting 
capability and 
reformatted 
results to 
display 
additional 
data.

Added sorting 
capability and 
reformatted 
results to 
display 
additional 
data.

Historical Query Lookup
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Historical Query Lookup
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Historical Query Lookup
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Historical Query Lookup
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Historical Query Lookup
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Historical Query Lookup
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Historical Query Lookup
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Specialty is only 
shown for 

Physicians and 
Dentists.

Specialty is only 
shown for 

Physicians and 
Dentists.

Historical Query Lookup
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Historical Query Lookup
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Historical Query Lookup
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Historical Query Lookup
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Historical Query Lookup
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Historical Query Lookup
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2006 System Enhancements

Example
Historical Report Lookup
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Historical Report Lookup
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Historical Report Lookup
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Historical Report Lookup
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Historical Report Lookup
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Historical Report Lookup
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Historical Report Lookup
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Historical Report Lookup
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Historical Report Lookup
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Historical Report Lookup
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Historical Report Lookup
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Historical Report Lookup
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Historical Report Lookup
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Historical Report Lookup
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Historical Report Lookup



–– Hawes, November 9, 2005, 2039001-02265.01.00, Slide 41 ––

Historical Report Lookup
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Historical Report Lookup
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Historical Report Lookup
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Historical Report Lookup
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Historical Report Lookup
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2006 System Enhancements

Spring 2006

Entity/Agent Relationship Enhancements.
– If an entity has statutory authority to submit both queries and 

reports, then their agent can submit both queries and reports on
their behalf.

– Entities can authorize their agent to: 
Query only.
Report only.
Both query and report.

– When released.
If an entity can query and report, their agent will continue to be able to 
query and report on their behalf unless the entity administrator updates 
the entity/agent relationship.
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2006 System Enhancements

Example
Entity Establishes Relationship With an 

Agent
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Creating an Entity/Agent Relationship 
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Creating an Entity/Agent Relationship
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Creating an Entity/Agent Relationship
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Initially sorted 
by Start Date.

Initially sorted 
by Start Date.

Creating an Entity/Agent Relationship
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Creating an Entity/Agent Relationship
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Creating an Entity/Agent Relationship
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Creating an Entity/Agent Relationship
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Creating an Entity/Agent Relationship
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Only displayed if the 
entity has both 
querying and 

reporting privileges.

Only displayed if the 
entity has both 
querying and 

reporting privileges.

Creating an Entity/Agent Relationship
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Creating an Entity/Agent Relationship
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Creating an Entity/Agent Relationship
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Creating an Entity/Agent Relationship
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Creating an Entity/Agent Relationship
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Creating an Entity/Agent Relationship
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Agent Logs into the IQRS

Creating an Entity/Agent Relationship



–– Hawes, November 9, 2005, 2039001-02265.01.00, Slide 63 ––

Creating an Entity/Agent Relationship
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Creating an Entity/Agent Relationship
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Creating an Entity/Agent Relationship
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Creating an Entity/Agent Relationship
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Creating an Entity/Agent Relationship
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2006 System Enhancements

Spring 2006

Entity/Agent Relationship Enhancements (continued).
– Currently agents must manually enter the DBID of the entity on 

whose behalf they wish to act.
– Agent can simply select the entity on whose behalf they wish to 

work from a pre-populated list. 
– Enable an agent IQRS administrator to:

Assign each user an entity or set of entities to act on behalf of.
For entities that can both query and report, each user can be 
assigned to:

–Query only.
–Report only.
–Both query and report.
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2006 System Enhancements

Example
Agent Updates a User’s Privileges
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Agent Updates a User’s Privileges



–– Hawes, November 9, 2005, 2039001-02265.01.00, Slide 71 ––

Agent Updates a User’s Privileges
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Agent Updates a User’s Privileges
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Agent Updates a User’s Privileges
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Agent Updates a User’s Privileges



–– Hawes, November 9, 2005, 2039001-02265.01.00, Slide 75 ––

Agent Updates a User’s Privileges
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Agent Updates a User’s Privileges
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Sorted by Entity 
Name by default.

Sorted by Entity 
Name by default.

Agent Updates a User’s Privileges
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Agent Updates a User’s Privileges
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Agent Updates a User’s Privileges
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Agent Updates a User’s Privileges
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Agent Updates a User’s Privileges
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Agent Updates a User’s Privileges
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Agent Updates a User’s Privileges
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Agent Updates a User’s Privileges



–– Hawes, November 9, 2005, 2039001-02265.01.00, Slide 85 ––

Agent Updates a User’s Privileges
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Agent Updates a User’s Privileges
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Agent Updates a User’s Privileges
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Agent Updates a User’s Privileges

Sorted by Entity 
Name by default.

Sorted by Entity 
Name by default.
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Agent Updates a User’s Privileges

Now sorted by 
state and city.

Now sorted by 
state and city.
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Agent Updates a User’s Privileges
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Agent Updates a User’s Privileges
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Agent Updates a User’s Privileges
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2006 System Enhancements

Spring 2006

Entity/Agent Relationship Enhancements (continued)
– New screen for agents to review active entity relationships.

Adding the Billing Reference Number to the Billing 
History screen to make reconciliation easier.
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2006 System Enhancements

Example
Agent Reviewing Active Entity Relationships
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Reviewing Active Entity Relationships
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Reviewing Active Entity Relationships
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Reviewing Active Entity Relationships
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Reviewing Active Entity Relationships
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Reviewing Active Entity Relationships
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2006 System Enhancements

Example
Review a Sample Billing History
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Current Screen.Current Screen.

Reviewing a Sample Billing History
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Updated Layout 
to add Billing 
Reference 
Number.

Updated Layout 
to add Billing 
Reference 
Number.

Reviewing a Sample Billing History
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Reviewing a Sample Billing History
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Reviewing a Sample Billing History
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Reviewing a Sample Billing History
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Reviewing a Sample Billing History
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Reviewing a Sample Billing History
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2006 System Enhancements

Spring 2006 Summary

New URL: www.npdb-hipdb.hrsa.gov.
Historical Query & Report Summary Enhancements.

– Search for transactions submitted as early as June 2000.
– More search criteria.
– Sortable search results with new look-and-feel.

Entity/Agent Relationship Enhancements.
– Entities can allow agent to query, report, or both.
– Agent users do not need to know entity’s DBID to log in to the IQRS.
– Agent can restrict users to query or report for certain entities.
– Agent can more easily review action entity relationships.

Easier Billing Reconciliation.
– Adding Billing Reference Number to the Billing History screen. 
– New look-and-feel for Billing History screen. 
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Future System Enhancements

What to look forward to later in 2006 and 
beyond:

More search criteria for Historical Query & Report 
Summary.

Provide downloadable Historical Query & Report 
Summary results in format that can be imported into 
Microsoft Excel.

Corrections to Revision to Action reports – Submit a 
correction to a Revision to Action rather than void and 
resubmit.
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Future System Enhancements

What to look forward to later in 2006 and 
beyond:

Expand QRXS – Expand QRXS to support querying, 
password updates, Data Bank Correspondence.

Create Capability To Format QRXS Responses To Look 
Like Data Bank Responses.

QRXS and ITP test environment – Provide QRXS and 
ITP users with an end-to-end testing environment.
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Future System Enhancements

What to look forward to later in 2006 and 
beyond:

Display current entity contact data in “Section A” of 
reports – Currently display entity contact data at time of 
report submission.

Consolidated report format to reduce number of pages in 
IQRS responses.

Capability to delete draft report, report, and query 
responses within IQRS.
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Future System Enhancements

What to look forward to later in 2006 and 
beyond:

Expand capability for IQRS administrators to manage 
their users’ capabilities.

Longer IQRS response document access – Increase the 
amount of time response documents are available in the 
IQRS.  Currently responses are available for 30 days.

Enable more accurate reporting of professional school 
information – either lengthen school name and add 
location fields or provide codified school list.
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Future System Enhancements

What to look forward to later in 2006 and 
beyond:

Electronic report change notifications – Queriers can 
elect to receive report change notifications through IQRS, 
QRXS, or ITP rather than by U.S. Mail.

Implementation of Section 1921 – The NPDB would 
expand to include access, by eligible entities, to 
information received under Section 1921.

Proactive Disclosure Service (PDS) – An electronic 
service that will notify entities when a new report is 
received on a subject that they are monitoring.
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Questions / Comments

Future System Enhancements


