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NPDB-HIPDB

Registration Renewal

and confidentiality of the
information in the National
Practitioner Data Bank and the
Healthcare Integrity and Protection
Data Bank (NPDB-HIPDB), it is
essential for the Practitioner Data
Banks Branch (PDBB) to periodically
request that all registered entities
review the statutory authorities
for the NPDB and the HIPDB.
The entities need to re-certify
their authority to participate,
and complete renewal of their
registration information. All entities
and authorized agents who initially
registered before July 1, 2005 will be
required to renew their registration
over the next eight months.

In order to maintain the integrity

The registration renewal process
will be implemented electronically
via the Integrated Querying and
Reporting Service (IQRS), located at
www.npdb-hipdb.com.

Registration renewal will be
phased in over a period of eight
months, beginning October 2005,

with selected entities scheduled to
complete their registration renewal
during a specific month. Your

entity will be notified with detailed
instructions at least 30 days prior to
your registration renewal date, and
you will have 30 days following the
renewal date to complete the process.

When you renew your registration,
please be sure to check and update
all entity information, including
points of contact, e-mail address,
telephone number, and your entity’s
mailing address. It is critical that the
Data Banks have the current contact
information on file for all entities.
You may wish to review the statutory
authorities with your legal counsel
prior to completing the Registration
Renewal form. The NPDB-HIPDB
stresses the importance of reviewing
the legal definitions of an eligible
entity and your entity’s eligibility

to participate based on these legal
requirements. Please note that all
existing entity-agent relationships
and Electronic Funds Transfer (EFT)
information pertaining to your entity

U.S. Department of Health and Human Services

<HRSA

Health Resources and Services Administration
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will not be affected by the registration
renewal process, unless you or your
agent fails to renew registration.

We thank you in advance for your
cooperation during this registration
renewal process. If you have any
questions or concerns, please call
the NPDB-HIPDB Customer Service
Center at 1-800-767-6732.%

NPDB Celebrates Its 15th Anniversary!

established under the Health Care Quality Improvement Act of 1986 to improve the quality of health care

I n September, the National Practitioner Data Bank (NPDB) marked its 15th anniversary. The NPDB was

nationwide and strengthen the peer review process. The NPDB became operational on September 1, 1990,
and continues to strive to achieve excellence in carrying out its important mission. From the early processing of
paper-form queries in 1990, to today’s internet-based, paperless system, it is amazing to review the progress that the
Data Banks have made. The NPDB now processes over three million financial transactions a year for over 18,000
registered entities and 50,000 self-querying physicians. Notable milestones, throughout the last fifteen years, are

highlighted on the following page.

See NPDB Celebrates Its 15th Anniversary! on page 2
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NPDB Celebrates Its 15th Anniversary! from page 1

1990

The NPDB opens on September 1 and begins receiving and
disclosing reports on medical malpractice payments and
adverse licensure, clinical privileges and professional society
membership actions taken against practitioners. Hospitals,
health care entities, and State licensing boards begin querying
the NPDB. The system is designed to be self-supporting
through query fees. All queries and reports are submitted on
paper forms and all query responses are printed and mailed.
Average query response time is six weeks.

1991

The NPDB processes 809,900 queries, an average of 16,000
names per week.

1992

Electronic querying is introduced using new QPRAC
software, version 1.0. Queries are submitted via modem or
diskette; responses are returned on paper. Average query
response time is reduced to one week.

1993

Endorsing the value of NPDB data, the National Committee
for Quality Assurance adopts an accreditation standard
encouraging health maintenance organizations to query the
NPDB. The Bureau of Health Professions (BHPr) Division of
Quality Assurance (DQA), which manages the NPDB, receives
a 1993 Federal Leadership award for its efforts to use electronic
data transmission to reduce paper processing by the NPDB.

1994

A practitioner with a report in the NPDB may now add his
or her own subject statement to the report, which will be
disclosed to queriers.

More than 1.5 million queries are processed this year, an
average of 30,000 per week. More than half of all queries
are electronic. Average query response time is reduced to
two to three days.

1995

All queries are processed electronically, except practitioner
self-queries, which are still processed on paper. Total reports
submitted to the NPDB exceed 100,000.

1996

More than 2.7 million queries are processed this year, an
average of 52,000 per week. Average query response time is
six hours or less.

Congress passes the Health Insurance Portability and
Accountability Act of 1996 (HIPAA). This legislation is
intended to combat fraud and abuse in health insurance
and health care delivery. Among the major components
of this program is the establishment of the Healthcare
Integrity and Protection Data Bank (HIPDB).

1997

Due to the NPDB's success, the U.S. Department of Health
and Human Services (HHS) Office of Inspector General
asks DQA to design, develop and operate the HIPDB.

1998

State licensing boards, hospitals, and other health care
entities have queried the NPDB more than 15 million times
since 1990. Reports submitted to the NPDB exceed 200,000.

1999

For the first time, the NPDB begins accepting reports and single-
name queries submitted through a secure internet site using

the new Integrated Querying and Reporting Service (IQRS).
HIPDB opens for reporting.

2000

HIPDB opens for querying and NPDB turns 10 years old. More
than 3.2 million NPDB queries are processed during the year,
an average of six queries a minute, 24 hours a day, 365 days a
year, or one query approximately every 10 seconds. Average
query response time is reduced from six to four hours.

The Data Banks introduce the Interface Control Document
(ICD) Transfer Program (ITP), an alternative to the IQRS
for large-volume queriers and reporters who wish to
interface their own data processing systems directly with the
Data Banks to submit reports and queries.

2001

Improvements are made to enable self-queriers to submit
query data electronically through the NPDB-HIPDB's secure
Web site. Self-queries are processed within 48 hours and
self-query status can be tracked on-line.

DQA becomes the Division of Practitioner Data Banks (DPDB).

2002

DPDB receives an Electronic Government Trailblazer Award for
the NPDB-HIPDB. This award highlights Federal, State, local,
and international government programs that have successfully
implemented the most innovative information systems in
e-Government.

Continued on page 3
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HIPDB Clarifies Reporting Criteria

he U.S. Department of Health and Human Services

(HHS) Office of Inspector General (OIG) has

published a correction amendment to the Healthcare
Integrity and Protection Data Bank (HIPDB) Reporting of
Final Adverse Actions regulations at 45 CFR Part 61, that
clarifies the definition of the term “any other negative action
or finding.” This correction does not change the current
policy, which is stated in the HIPDB Guidebook.

In the Federal Register, on page 57744 of the October 1999
final regulations, in the Response to the Comment Section of
the preamble regarding the definition of the term “any other
negative action or finding,” the OIG indicated that it would
modify the definition in the final regulations to:

"Exclude administrative fines or citations, corrective
action plans and other personnel actions unless
they are (1) connected to the billing, provision

or delivery of health care services, and (2) taken in
conjunction with other licensure or certification
actions such as revocation, suspension, censure,
reprimand, probation, or surrender.”

However, when the regulations were written, these precise
words were inadvertently omitted in the definition of the
term in section 61.3 of the regulations text.

Because of this inadvertent error, the clarifying phrase
referenced in the preamble discussion was not fully stated

in the regulations text. As a result of discussions with the
Health Resources and Services Administration and OIG staff,
and in accordance with the Administrative Procedure Act,

OIG staff facilitated the correction amendment through the
approval process. This process included a 30-day public
comment period to assure the technical correctness of the
term as it appears in the regulations.

The definition of “any other negative action or finding”
now reads as follows:

"Any other negative action or finding by a Federal
or State agency that is publicly available
information and is rendered by a licensing or
certification authority, including, but not limited
to limitations on the scope of practice, liquidations,
injunctions, and forfeitures. This also includes
final adverse actions rendered by a Federal or

State licensing or certification authority,

such as exclusions, revocations, or suspension

of license or certification that occur in conjunction
with settlements in which no finding of liability
has been made (although such a settlement itself
is not reportable under the statute). This definition
excludes administrative fines or citations,

corrective action plans and other personnel

actions unless they are connected to the billing,
provision or delivery of health care services,

and taken in conjunction with other licensure or
certification actions such as revocation, suspension,
censure, reprimand, probation, or surrender.”

Actions which meet the definition of “any other negative
action or finding” must be reported to the HIPDB. For
more information, please go to www.npdb-hipdb.com. ¥

Continued from page 2

The Data Banks introduce the on-line Report Response
Service, while maintaining strict security standards.

2003

The Data Banks introduce on-line entity and authorized agent
registration, replacing the paper registration forms and paper-
based registration process. Registered users of the Data Banks
reach 16,000.

2004

The NPDB-HIPDB program is named an “Excellence.gov Top
Five Award” finalist — the highest award given. Excellence.gov
was established to recognize the best practices in Federal Electronic
Government (e-Gov) applications. The awards are given

to Federal organizations for their outstanding information
technology (IT) achievements in the public service arena.

The Data Banks make IQRS report and query history
available to users, enabling users to obtain a summary of

subjects that have been previously queried on (or reported
on) over the past four years by their entity.

BHPr reorganizes and renames the former DPDB to the
Practitioner Data Banks Branch (PDBB).

2005

The Data Banks introduce the Querying and Reporting
eXtensible markup language Service (QRXS), an alternative to
the IQRS and the ITP for users who wish to interface their own
data processing system directly with the Data Banks to submit
reports and receive responses using industry standard XML
format. Average query response time is now less than two hours.

The NPDB has processed over 36 million queries since 1991
and maintains over 375,000 NPDB reports. The NPDB
continues to benefit the public by serving as an information
clearinghouse to facilitate comprehensive peer review and keep
incompetent practitioners from moving State to State to hide
negative actions taken against them.¥
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Useful Publications on the

Data Bank Web Site

he Data Bank Web site
I (www.npdb-hipdb.com)

contains printable copies of
the NPDB and HIPDB Guidebooks
and informative Fact Sheets on a
variety of Data Bank topics. Our
goal is to inform the U.S. health
care industry about the Data Banks
and what is required to conform
to the established laws. These
publications are formatted as
Portable Document Files (PDF) for
ease in viewing and printing. Links
to Guidebooks, Fact Sheets, and
newsletters are located on the left
side of the Web site home page,
under the Publications heading.
Here you will find the following
publications:

e Dara Bank GuipeBooks. The NPDB
and HIPDB Guidebooks are
broken down into chapters from a
general introduction to the entire
range of policies and operations of
the Data Banks and the Integrated
Querying and Reporting Service
(IQRS) including entity eligibility,
queries, reports, and disputes.

Facr Sueers. Numerous Fact Sheets
are available on-line covering
general Data Bank topics, such
as: Authorized Submitters and
Authorized Agents; Querying;
Reporting; and specific IQRS
procedures, such as Creating and
Maintaining a Subject Database,
Downloading a Query Response
through the IQRS, and Importing
Subject Data into the IQRS.

e NPDB-HIPDB Data BANK NEWS.
The quarterly Data Bank newsletter
is posted on the Web site. The
most recent edition as well as
archived issues can be viewed and
printed for your convenience. The
newsletter contains information
about Data Bank enhancements
and upcoming events.

e THE “PRACTITIONER’S GUIDE TO THE
Data Banks” BrRocHURE. This
brochure provides general
information about the Data
Banks and shows practitioners,
in step-by-step detail, how to
perform a self-query. Entities:
Please refer to the brochure when
instructing practitioners on how

Continued on page 5

Helpful Hints From

: A NotE ON BaTCH QUERIES

1. Left-click the mouse on the first name.

¢ The Integrated Querying and Reporting Service (IQRS)

i enables users to submit multiple names in a batch query by
: selecting specific names from your IQRS subject database.

: When submitting a batch query, be sure to select only the

¢ names that you wish to query.

. To submit a batch query containing names appearing in
¢ sequence in your subject database:

1. Move the mouse over the first name you want to select
and click the left mouse button.

2. Press and hold down the Shift key as you move the
] mouse to the last name you want to select and click the
left mouse button.

3. Click the Select Subjects button to copy the names to the
Subjects Selected box.

: To submit a batch query containing names that do not
! appear in sequence in your subject database:

2. Hold down the Control key while left-clicking each of
the other names you wish to query.

SELF-QUERIES...

An individual self-query is a request by a practitioner

for information about himself or herself contained in

the National Practitioner Data Bank (NPDB) and the
Healthcare Integrity and Protection Data Bank (HIPDB).
An organization self-query is a request by a provider or a
supplier for information about their own organization from
the HIPDB.

Self-queries may be initiated on-line, through the
NPDB-HIPDB Web site, located at www.npdb-hipdb.com.

Once a self-query is completed on-line, it must be printed,
signed by the applicant, notarized, and mailed to the Data
Banks at P.O. Box 10832, Chantilly, VA 20153-0832 for
processing. The self-query will not be processed until the
notarized, hard copy is received by the Data Banks. The
Data Banks will process the self-query request within

P.O. Box 10832e Chantilly, Virginia 20153-0832 ¢ www.npdb-hipdb.com e 1-800-767-6732
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Useful Publications on the Data Bank Web Site

continued from page 4

to submit a self-query. Call the
Customer Service Center at
1-800-767-6732 to obtain
complimentary copies of this
brochure, or direct practitioners
to the PDF version, available for
downloading and printing on-line
at www.npdb-hipdb.com/
pubs/Practitioner_Guide.pdf.

e “NPDB: A Success STORY” BROCHURE.

This brochure details the NPDB's
positive impact on credentialing
and licensing decisions made
about health care practitioners.
The brochure is available for
downloading and printing on-line
at www.npdb-hipdb.com/
pubs/NPDB-A_Success_Story.pdf.

Take the opportunity to peruse these
informative on-line publications.?

We Want Your Input!

NPDB-HIPDB Data Bank News is
published quarterly in January, April, July
and October. Please submit any ideas,
comments or topics that you would like to
see discussed in a future newsletter issue
to:

NPDB-HIPDB Data Bank News
P.O. Box 10832
Chantilly, VA 20153-0832

Or you may e-mail your suggestions to
NPDB-HIPDB Data Bank News at
npdb-hipdb@sra.com.¥

The Data Banks

two business days of receipt and will send the response
to the subject by regular U.S. mail. Self-query responses
will not be sent by overnight mail.

Self-query responses can be sent only to the subject of the
self-query. Self-query responses cannot be sent directly
to a State board or any other third party. Once subjects
receive their self-query responses, they may share that
information as they choose.

NEew Sort CaraBiLITY FOR QUERY RESPONSES

Beginning October 17, 2005, IQRS users will have the ability
to sort their query responses by the following fields:

e Submitter name.

e Data Bank Control Number (DCN).
e Query submission date.

e Number of names queried.

e Query status.

Previously, query responses were sorted only by the query
submitter’s name.

QUERYING AND REPORTING EXTENSIBLE MARK-UP
LANGUAGE SERVICE (QRXS) Accepts ALL REPORTS

Are you aware that the QRXS now accepts all report types
for electronic processing of Data Bank reports? This
service is ideal for large-volume reporters who wish to
interface their data processing system directly with the
Data Banks to submit reports. The QRXS validates the
report before the actual submission, in order to ensure
correct format and complete data, and provides real-
time rejection responses. Querying using the QRXS is 3
scheduled as a future enhancement. For more information :
about the QRXS, see www.npdb-hipdb.com/qrxs.html. '

ForcoT Your IQRS PassworD?

If you are an IQRS user and you have forgotten your
password or are locked out of the IQRS, contact your
entity’s Data Bank administrator. He or she is the

person responsible for providing you with a new system-
generated temporary password. If an entity Data Bank
administrator forgets his or her password or is locked out
of the IQRS, then he or she must call the NPDB-HIPDB
Customer Service Center (1-800-767-6732) to receive a
system-generated temporary password?

P.O. Box 10832e Chantilly, Virginia 20153-0832 ¢ www.npdb-hipdb.com e 1-800-767-6732
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ntities that report to the
Healthcare Integrity and
Protection Data Bank

specific reporting requirements and
must first register to certify their
eligibility with the Data Banks.

Health plans and Federal and State
Government agencies must report
final adverse actions to the HIPDB
within 30 calendar days of the date
the action was taken, the date when
the reporting entity became aware
of the final adverse action, or by the
close of the entity’s next monthly
reporting cycle, whichever is later.

In computing the time period for
reporting to the HIPDB, the date
of the act or event in question
should not be included. Saturdays,
Sundays, and Federal holidays are
to be included in the calculation of

(HIPDB) are responsible for meeting

the 30 calendar days. If the end date

for submitting a report falls on a
Saturday, Sunday, or Federal holiday,
the due date is the next Federal work
day. The information required to be
reported to the HIPDB is applicable
to all health care practitioners,
providers, and suppliers.

Health plans and Federal and
State Government agencies are
responsible for reporting to the
HIPDB final adverse actions taken
against health care practitioners,
providers, and suppliers. Final
adverse actions include:

e Health care-related civil judgments
entered in Federal or State court.

e Health care-related criminal
convictions entered in Federal or
State court.

e Federal or State licensing and
certification actions.

HIPDB Deadlines for Submitting Reports

e Exclusion from participation
in Federal or State health care
programs.

¢ Any other adjudicated actions or
decisions that the Secretary shall
establish by regulation.

Settlements in which no findings
or admissions of liability have
been made are statutorily
excluded from being reported.
Additionally, actions with respect
to medical malpractice claims

are not reportable to HIPDB
under its enabling statute but
must be reported to the National
Practitioner Data Bank (NPDB).

For information on deadlines for
submitting reports to the NPDB, see
the article entitled “NPDB Deadlines
for Submitting Reports” on page 6 of
the July newsletter.

Security Hints from the Data Banks

11 Data Bank users have a role
in protecting the sensitive
information contained in
the Data Banks and should take
precautions to prevent computer and
information theft. The impact of
human errors can be minimized by
maintaining good security practices
and having clear security controls
in place. Periodic review of these
guidelines is essential to keeping your
office space and information secure.

Information reported to the Data
Banks is confidential and may not be
disclosed except as specified in the
NPDB and HIPDB regulations.

Consider the following points regarding
securing Data Bank information:

e Secure all physical report files safely
in your workplace. Ensure that
all electronic files are password-
protected.

e Always keep personal information
secured; never share passwords or
login information and do not leave
personal data on desktops and
printers. Be sure to straighten up
your work area regularly.

Be sure to log out of the Integrated
Querying and Reporting Service
(IQRS) at the end of your session, so
that unauthorized personnel

cannot gain access to your sensitive
information.

After logging into the IQRS, on the
Registration Confirmation screen,
verify the date and time when your
account was last accessed. If you
notice that this date and time are
incorrect, you should change your
password immediately, call the
Customer Service Center at
1-800-767-6732, and notify your
entity’s Data Bank administrator.

¢ Do not share Data Bank reports with
anyone who is not authorized to see
them.

e After a Data Bank report is generated,

print it and immediately secure your
files. Be sure to shred extra copies of
reports that you do not intend to file.

e Is your building physically secured?

Surveillance cameras, identification
badges, badge access entry, security
guards, and locked doors all
promote a more secure environment.

e Remember that improper use of Data

Bank information can result in a
civil money penalty of up to $11,000
per violation of confidentiality. By
establishing passwords and user
accounts, you help ensure IQRS
security.%"
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Dear Data Banks...

g I Yhis column answers questions you may have
about Data Bank policy and procedures. If you
have a question about how the Data Banks

work, please write to Dear Data Banks at P.O. Box

10832, Chantilly, VA 20153-0832 or e-mail your

question to Dear Data Banks at npdb-hipdb@sra.com.

We look forward to hearing from you!

uestion: What is the “historical query and report
functionality” and how do I use it?

Answer: The historical query and report summary
functionality enables your entity to obtain a summary
of subjects that have been previously queried on (or
reported on) by your entity. The history summary will
be provided in accordance with the search criteria that
you specify on screen. Searches may be performed for
the last four years, but the date range selected for general
searches (searches without specifying a subject name)
must not exceed a one-year period.

To access your entity’s historical report and query
information, log in to the Integrated Querying and
Reporting Service (IQRS) and click Continue on the Entity
Registration Confirmation screen. On the Options screen,
click View Historical Queries or View Historical Reports.
On the appropriate screen, specify your search criteria and
click Continue to view the results of your search. You may
also print your search results.

uestion: How often do I need to update my entity’s
Qproﬁle?

Answer: All entities are required to update entity profile
information any time there is a change in profile or
registration information (e.g., change in entity name,
mailing address, phone number, statutory authorities
and contact information). To update your entity’s profile,
your entity’s administrator should log in to the IQRS and
click Administrator Options on the Entity Registration
Confirmation screen. On the Administrator Options screen,
click Update Registration Profile. On the Update Entity
Profile screen, your entity’s administrator will be able

to update entity identification information, eligibility/
statutory authority, primary function of entity, query
options (for entities authorized by law to query both

the NPDB and the HIPDB), point of contact for reports,
and entity administrator information. Please keep this
important information current.

uestion: Is it possible for my entity to view the
reporting data field code lists used for the NPDB
and HIPDB?

Answer: Yes. You may view and print this information
from the NPDB-HIPDB Web site home page, located at
www.npdb-hipdb.com. Under the General Information
heading on the left side of the page, click on the link for
the Reporting Codes.¥

Data Bank Meeting Summaries

PoLicy Forum

Policy Forums, held this past June and September,

are the Data Banks’ newest means of gaining valuable
information from users who submit reports and queries
to the National Practitioner Data Bank and Healthcare
Integrity and Protection Data Bank (NPDB-HIPDB).
The latest Policy Forum was held in Phoenix, AZ on
September 18, 2005, prior to the 29th Annual National
Association Medical Staff Services (NAMSS) conference.

Some issues discussed included:

e What constitutes an acceptable narrative description in
a report?

e Impact of the implementation of Section 1921 of the
Social Security Act on querying and reporting.

¢ Advantages of the proposed initiative for a Proactive
Disclosure Service (PDS) for Data Bank users.

The Data Banks value the participation of those who
attended these two Policy Forums. The Data Banks are
currently reviewing meeting feedback and will provide
updates on system enhancements in future issues of
NPDB-HIPDB Data Bank News. We look forward to
seeing you at upcoming Policy Forums.

NATIONAL ASSOCIATION MEDICAL STAFF SERVICES
(NAMSS) CONFERENCE

The annual NAMSS conference is an ideal place to meet
individuals responsible for managing credentialing,
privileging, practitioner/provider organizations, and
regulatory compliance in the diverse health care
industry. This year’s annual conference was held

in Phoenix, AZ on September 19-21, 2005. The

Data Banks sponsored an information booth in

the exhibition hall and staff had the opportunity to
exchange ideas with many Data Bank users.¥
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On the Horizon
ATTENTION ITP Users: ENHANCEMENTS COMING OcToBER 17TH! You Must USE THE NEw FORMATS

On October 17, 2005, the NPDB-HIPDB will implement several improvements to the Interface
Control Document (ICD) Transfer Program (ITP) submission and response file formats. To better
prepare you for the upcoming changes, updated ICDs are now available on the NPDB-HIPDB Web
site, at www.npdb-hipdb.com/itp.html.

A summary of the changes affecting queriers and reporters was sent to ITP users in April. The
changes are explained in detail in the ICD(s) to which each change is applicable. In addition to the
changes explained in the ICD(s), a new version of the ITP client program that supports proxy servers
will be available October 17, 2005, at www.npdb-hipdb.com/itp.html. Users do not need to upgrade their ITP
program unless they use a proxy server. The current version of the ITP client program will continue to be
supported by the Data Banks.

UprcoMING DATA BANK MEETINGS

An Integrated Querying and Reporting Service (IQRS) User Review Panel (URP) meeting is scheduled
for November 9, 2005 in Fairfax, VA. In addition, the NPDB Executive Committee will meet on
November 17, 2005 in Arlington, VA.¥

U.S. DEPARTMENT OF HEALTH AND
HUMAN SERVICES

Health Resources & Services Administration

Bureau of Health Professions

Office of Workforce Evaluation and Quality Assurance
Practitioner Data Banks Branch

Parklawn Building, Room 8-103

5600 Fishers Lane

Rockville, MD 20857

2039001-02159.01.01
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