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FACT SHEET ON ON-LINE ENTITY REGISTRATION

The National Practitioner Data Bank (NPDB) and the
Healthcare Integrity and Protection Data Bank (HIPDB)

To submit queries and/or reports to the NPDB-HIPDB,
eligible entities must first register with the Data Banks.
Entity registration is conducted on-line. There are specific
entity eligibility requirements. For information on entity
eligibility, see the Fact Sheet on Entity Eligibility, available
on the NPDB-HIPDB Web site at www.npdb-hipdb.hrsa.gov.

For more information on the Data Banks, see the Fact Sheet
on the National Practitioner Data Bank and the Fact Sheet
on the Healthcare Integrity and Protection Data Bank,
available on the NPDB-HIPDB Web site.

Registering With The Data Banks

If you wish to register, click the Registration icon on the
NPDB-HIPDB home page (Figure 1).

If you are already a registered entity and wish to update your
registration, you may do so using the Integrated Querying
and Reporting Service (IQRS), available from the NPDB-
HIPDB Web site.
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Figure 1. NPDB-HIPDB Home Page

From the Registering with the Data Banks screen, entities
should click the Entity Registration Form link. On the
Entity Registration screen (Figure 2), complete all applicable
fields. Click the Help buttons as necessary to access useful
information about completing the registration.
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ENTITY REGISTRATION

Complete this form Lo register your entity with the NPDB, HIPDB, or both Diata Banks, and
chck Continue. If you are actively regislered and need to updale your curmenl enity ‘“—""_TJ
regisiration, log into the QRS as the enlity's admimistralor and selecl Update Registration Profile from the
Administrator Options menu. I you have been locked out of the IQRS because your password has expired
o It you have baen deactivated, do not complete this form. You must call the Customer Serice Canter and
request g new password. I you need lo renew your enfily registration, kag info the KRS as the enfity's
adminisirator and follow the instructions provided after you log in

Adter completing this form, you will be instrucied {o priné the Entity Regisiraiion, provide an oniginal signature,
and mail the form to the Data Banks. Once the signed fofm has been processed, the Data Banks will send
you a confirmahon nolice, which prowmdes your Data Bank Idenification Number (DBI0) and othesr impartant
informahion. Only enities authonzed by law may register with the Dala Banks

OMB # 0915-0239 expiration date 1073110
OMB # 0915-0126 expiration date 0773110

Pubhc Burden Statement. An agency may nol condudt o sponsor, and a person 15 not required o respond

10, a collection of information unless il displays a currently valid OMB control number. The OME control

numbers for this project are 0915-0239 (HIPDB) and 0915-0126 (NPDB). Public reporting burden for this

collection of information is estimated to average 1 hour to complete this form, including the time for

reviewing instructions, searching existing data sources, and completing and reviewing the collection of
Send o this burden estimate or any olher aspect of this collection of

information, including suggestions lor recucing s burden_ to HREA Reports Clearance Ofhcer, 5600
Fishers Lane, Room 14-22, Rockvile, Maryland, 20857
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Figure 2. Entity Registration Screen

After completing the on-screen Certification section, click
Continue. The Registration Status screen will display. After
carefully reading the steps on this screen, click Continue.
The Entity Registration form will appear on the screen.
Entities must do the following:

1. Print two copies of the Entity Registration form.
2. Sign and date one copy of the Entity Registration form.

3. Keep a copy for your records, and mail the signed
Entity Registration form to the specified address. Send
the signed form as soon as possible to ensure timely
processing of information; if the form is not received
within six months, the registration cannot be processed.

You will receive correspondence through the U.S. Postal
Service confirming your registration. Please do not enclose
pre-paid, self-addressed envelopes for overnight return mail
delivery. These envelopes will be returned to you unused.

You will find your Data Bank Identification Number (DBID)
and password on the Entity Registration Verification form
mailed to you after your registration is successfully processed.

NPDB-HIPDB Assistance

For additional information, visit the NPDB-HIPDB Web site
at www.npdb-hipdb.hrsa.gov. If you need assistance, contact
the NPDB-HIPDB Customer Service Center by e-mail at
help@npdb-hipdb.hrsa.gov or by phone at 1-800-767-6732
(TDD 703-802-9395). Information Specialists are available
to speak with you weekdays from 8:30 a.m. to 6:00 p.m. (5:30
p-m. on Fridays) Eastern Time. The NPDB-HIPDB Customer
Service Center is closed on all Federal holidays.
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